
Issue no:194

JAIN SHRIMAL & CO.

Date: 18/03/2026

Refund of 

Unutilized Balance 

in Travel Cards



Hi Piyush! Let’s understand what Foreign Exchange 
Management Act says about travel cards. 

Hey FEMA Gyani, I am Piyush, my parents recently returned from an 
international trip. 
They had used a prepaid travel card for expenses abroad, Now, there is 
some unused foreign exchange balance left on the card, so, can you 
explain what is a travel card and how it works?

Under Foreign Exchange Management Act, travel cards act as 
substitutes for cash or Traveller’s Cheques. So logically, the facilities 
available for cash should also apply to travel cards.



Okay, So, if we don’t want to use it, can we immediately get the 
unused balance refunded?

I read somewhere that refund is allowed only after 10 days from 
the last transaction. Is that true?

Some issuers earlier mentioned such conditions.
But as per FEMA principles:
➢ Refund of unutilized foreign exchange must be allowed 

immediately upon request.
There is no mandatory 10-day waiting period under FEMA.

So the bank cannot 
delay at all?

They can retain money 
only in limited cases:



1. Authorized but Unsettled Transactions
Transactions approved but not yet settled
2. Small Buffer (Max US$ 100)
To cover possible pipeline transactions
3. Transaction Fees / Taxes in INR
Other than these, refund must be processed immediately

Okay but can you explain what is authorized but 
unsettled transactions?

Yes, so when  transaction is done abroad:
•Amount is authorized (blocked)
•Final settlement between banks happens later
•Till settlement cycle completes, issuer can hold that 
amount
•After settlement → remaining balance must be refunded



So, either I use the card for my trip or 
redeem it immediately — no forced 

waiting?

Exactly! If I summarize this for you, 
• Travel cards are substitute for cash
•  Immediate redemption allowed
•  No arbitrary 10-day condition
•  Limited retention permitted
Hence, there is Customer convenience and controlled 
risk protection.

Great, Thank you so much FEMA 
Gyani!!



Thank You

The FEMA Gyani
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Disclaimer
❑ This presentation has been prepared on the basis of information available in the public domain and is

intended for guidance purposes only.

❑ Jain Shrimal & Co. has taken reasonable care to ensure that the information in this presentation is

accurate. It however accepts no legal responsibility for any consequential incidents that may arise

from errors or omissions contained in this presentation.

❑ This presentation is based on the information available with us at the time of preparing the same, all

of which are subject to changes which may, directly or indirectly impact the information and

statements given in this presentation.

❑ Neither Jain Shrimal & co., nor any person associated with us will be responsible for any loss however

sustained by any person or entity who relies on this presentation. Interested parties are strongly

advised to examine their precise requirements for themselves, form their own judgments and seek

appropriate professional advice.
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